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PASSAGE A

One of the most important aims of education is to train the student
in such / a way that he must be able to think and learn independently
and exercise his // rational thinking, in moments of crisis. This is very
important because, by and large a /// person will be called on to tackle
situations which he might not have come across //// in his school or
college career. If teachers can guide them in learning good habits / of
study the student will develop a balanced personality with a proper
outlook on life. //

In this connection, I would like to mention some general habits of
study. One should /// develop the habit of having fixed hours of study
every day both at home and //// school or college library. Just as one
does not starve his body of its nutrition / so should one never deny food
for his mind? Attention on studies 1s once again // a matter of habit.
Learning lessons missed in the classes with the help of classmates ///
preparing notes with the help of reference books, raising genuine
doubts in the classes, participating //// in competitions and listening to
the radio every day are some of the most useful / habits of study.

I believe in collateral reading as the only way at the graduate //
and post graduate states for efficiency in academic work. A student who
contents himself with /// a study of the prescribed texts in doing himself
a great damage to the institution. ////



Subject Code : 50 Passage Code : 50 1B
PASSAGE B

In a moving the motion I want to acknowledge the decision of the
Senate which, / as you will recall, Mr. President, allowed for the
presentation of the report to the // President to enable it to become a
public document. I want to acknowledge the action /// of the President
which enabled this to be done and I further want to acknowledge ////
the tabling of the report by the President last evening in fulfilment of
the resolution / of the Senate. All of this was of particular value to the
Senate Standing Committee // on Education and the Arts which is one
of the number of Senate Committees involved /// in a wide range of
activities and one which is devoting itself with some intensity //// to the
references that are currently before 1it.

The resolution of the Senate enabled the / presentation of the
report and gave an opportunity for the organisation in Australia most
interested // in it and most affected by it to be part of the presentation.
I refer /// to the Parent Association. This is large and successful
organization which held its annual conference //// this year. Members
of the Senate will greatly appreciate the value of this situation / in that
presentation of the report immediately before the conference enabled a
discussion on // the report itself. It was my privilege to accept the
Association invitation to open the /// annual conference of the Parent
Association and I was able to speak in relation to the report. ////
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I deem it a great honour to be associated with this function. I am
not / a man of science at all and completely ignorant of the processes
which you // might be pursuing in these laboratories. As a layman,
however, I am intensely interested in the /// results of those processes
and experiments. As you have said, it is not the first //// time that I have
come to this place, but I am here after some years, / and find the place
completely changed. There have been so many new additions and
extensions // that if I were to be left alone, I should not be able to find
/f/ my way. That shows the great improvement and the considerable
expansion that has taken place //// in this institute. You have already
added several departments and I believe you are going / to add many
more. The Government has been taking great interest in scientific
research. During // the last few vyears, we have succeeded in
establishing about a dozen laboratories, spread all /// over the country,
dealing with different subjects. This one, however, has the honour of
being //// the first to have been established more than forty years ago.
It is a matter / for congratulation that the founder of this institute was
not Government but an industrialist whose // foresight, devotion and
great enterprise have given to the country not only the big steel /// work
but a number of other factories which have grown with the help of
Tatas. ////



Subject Code : 50 Passage Code : 50 2B
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The greatest mistake people make when starting a new business
is that they try to / sell products they like. The first law of marketing is,
you need to offer what // people want to buy, not what you want to sell.
Customers do not buy what /// they like, but they buy what they want.
Too many people start a business in //// search of customers. This tends
to be an exercise in futility by listening to the / markets we can find,
customers in search of a business. The first step in starting // a new
venture begins with listening to the market place. The prospective
entrepreneur needs to /// generate a list of arcas where people’s needs
are not being met well enough or //// at all. It is particularly important
that you do not restrict yourself to one particular / type to product,
service or geographic area. You must keep an open mind.

Attention needs // to be to generating a sizeable list of market
problems. The quantity of problems is /// more important than their
respective quality at this time. It deals with whether there may //// be
ways to address the problems. One must remember that some of todays
‘gaps’ may / produce tomorrow’s success stories. Listening to the
market for customers in search of business may // be far more fruitful
than trying to generate new business ideas from scratch. Try to ///
identify different types of customers and the extent to which their needs
are met. ////
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As you have moved into our new offices over one week-end last
May, and on the Monday morning we / were operating in our new
surroundings as planned. The whole exercise was a great credit to the
chief office staff // and such was their co-operation that there was no
hold up in the normal running of our business.

Now that /// we have been in occupation for some months, it is a
great pleasure to report our complete satisfaction with the //// new
office. The benefits of working in pleasant surroundings away from the
noise and dust and fumes of the city / center become more and more
apparent to everyone each day we are here. To any business house
which is weighing // the merits of moving out of the center of the city
I would say that our experience has shown that /// all the problems one
might fear quickly resolve themselves, and the improvements that can
be provided in the staff's working //// conditions fully justify the
change.

We have a staff of over four thousand and their job is to supply a/
service to the public, which we call home service Insurance. The
success of our business depends very much on achieving // goodwill
and the first essential must be to maintain a spirit of goodwill within
our own organization. I am happy /// to say that the excellent spirit of
trust and understanding which has always existed between the board
and the staff //// was much in evidence last year.

Substantial progress in the extension of goodwill towards home
service insurance is being effected / through local committees
throughout the country. There are nearly 900 of our staff taking an
active part in the // voluntary work of these committees. I cannot end
my review without an expression of thanks to them, and I am /// certain
you will warmly approve the transfer of Rs. Nine Lakh and Twenty
Seven Thousand to the staff pension fund. ////



Subject Code : 51 Passage Code : 51_1B
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The problem of finding suitable young people who wish to make
their careers in the field of commerce is one / that concerns industry as
a whole, as well as individual firms. It is important to have full and
clear information // about jobs in industry that can be available to
schools and to the public as a whole. This information should /// include
some facts about the standing of the various firms as employers of
skilled labour, about the training given in //// the different types of
work, about the chances of promotion within one particular firm, or of
transfer to similar employment, / and about the prospects of expansion
and development.

The need to forecast the demand for labour gives rise to many //
problems. Several bodies make it their concern to ask business men to
estimate how many of cach type of employee /// they are likely to need.
Few business men however, can know how their labour force will be
composed in the //// future without knowing a great deal about the
output they expect to produce. They might perhaps be expected to be
able to anticipate technical improvements in their own sector, for these
changes can quite often be seen in advance. But // this 1s not often easy
in practice, since, from a technical point of view, one industry helps
another.

For the /// moment it seems, therefore, that is not really possible
to forecast employment that may depend on future developments that
are not //// certain. If we do not accept business opinion as providing a
full picture of future manpower requirements, however, this / does not
mean that such requirements cannot be measured at all, and it does not
mean that business opinion is // of no value. The changes in the types
of skill workers needed within a particular industry are matter on which
/// ' business are the best judges. But the important point is that this is
only the smaller part of the problem. ////
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Dear Sirs,

We duly received your letter of 14th May, stating that the dress
material ordered by you 1s not / equal to the sample submitted to you
by our traveller, and upon which you gave the order. We can assure //
you that the contents of your communication occasioned us great
surprise, and we have delayed replying fully there to until we /// have
had an opportunity of making exhaustive enquiries into the matter.

We have now fully investigated your complaint, and find //// that
it 18 well founded, and that material of an inferior quality was
dispatched to you. It would appear that / a parcel of goods intended for
another customer of the same name as yourself, but who carries on
business in // an entirely different part of the country, was packed and
dispatched to you, and the goods ordered by you were /// packed and
dispatched to our other customer. Immediately we found that a mistake
had been made, we gave instructions for //// dress material of the quality
ordered by you to be sent by passenger train, and the parcel should be
delivered / to you by tomorrow at the latest.

With regard to the dress materials already in your possession, we
shall be // obliged if you will pack up and send it to us carriage forward,
and we will let you have credit /// note for the amount of our invoice.
You will, of course, debit us with the cost of packing and any //// other
charges which you may have to incur in connection with the matter. If,
on the other hand, you desire / to retain the dress material, you can
retain the same.

We very much regret that this unfortunate error have occurred, //
but we trust that it will not in any way affect the friendly business
relations which have continued between us /// for many years past.

Our representative will call upon you on Wednesday next
personally to tender our apologies.



Yours faithfully, ////



Subject Code : 51 Passage Code : 51 2B
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Very few of us can escape from the task of writing personal
letters. Some of us, of course, write more / letters than others. How
many letters an individual writes must depend upon many things. In the
first place, if a // person is employed for long hours in an office, he is
not very likely to reach for his pen and /// some paper as soon as he gets
home. On the other hand, a person who has plenty of spare time //// will
perhaps enjoy writing letters to his friends.

The number of letters we write will depend partly upon the
number / of friends we have and where they live. If a person has lived
all his life in the same place // he is likely to have to write fewer letters
than if he has lived in many different places. Most of /// the people he
known will be living near to him and it will not be necessary to write
to them. //// Some will go away, of course, and if he wishes to keep in
touch with them he will have to / write letters.

When a family gets separated, the members of the family
generally continue to write to one another. As // a rule, women are
better correspondents than men. This may be because if the wife is at
home she has /// more time, or it may be because the man has been
dictating business letters all day, and the last thing //// he wants to do is
to write more letters.

There is one convention about private letters that nearly everyone
respects. / That is the convention that no person must open a letter if it
is addressed to someone else. This rule // is very carefully kept among
friends and members of a family. It would be considered very unfair
indeed for one /// member of a family to read the private letters of
another. This 1s important because letters are substitute for
conversation. ////
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Milk is not a simple substance like water. It is a uniform
suspension of many materials in water. Proteins, sugar and some fats
are some / of these materials. When milk is heated slowly, the fats are
separated. The fats were collect on the surface and form a layer, since
they are // lighter than milk. Very soon a thick layer is seen floating on
milk. This layer is called cream is rich in fats. At home, we separate ///
this cream and convert it into butter and ghee. When milk is heated
some of the water in the milk evaporates, that is, it becomes //// water
vapour. During heating, the milk becomes covered with a thick layer of
cream, the vapour is trapped under it. As the milk is / heated further,
the water vapour expands and produces a bulge in the layer of the
cream. Finally, the trapped vapour lifts the layer up, and // in the
process bursts through. This process is similar to that of the stem raising
the lid of a kettle. As the vapour escapes, a /// lot of precious cream and
some milk spills out.

It 1s very easy to prevent milk from spilling. All that you have to
do is //// to provide a way out for the vapour. If you keep along spoon
or a soup ladle in the milk vessel, the hot water vapour / is able to escape
along the handle of the spoon or the ladle. Keeping an escape route for
the vapour prevents the layer of cream // from spilling over.

Milk is a very crucial part of our daily diet. It has great nourishing
value as it contains several nutrients like /// calcium, proteins,
potassium, phosphorous and many vitamins. Therefore 1t becomes an
essential part of every kid’s life. Milk is not only important for growing
children //// but also for people of all age groups. We get milk from
mostly cows or buffaloes. There is also other milkgiving animals like
sheep, /goats, and camels. Yogurt, cheese, and chocolates are also milk
products. Milk makes our bones strong, provides us with energy and is
even recommended for // improving memory. Milk also prevents many
diseases in this way. Though milk has countless benefits, people ignore



them and continue living their life in an /// unhealthy way. There are
some products such as powder milk available in the markets. People
tend to use those products as a replacement for milk. ////
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Dear Sir,

We are very glad to know that you have been appointed as an
agent of our office. When a new agent / is appointed for our office, 1t is
always our happy custom to write a letter of welcome to him, and out
of our long experience // as Postal Life Insurance Officials to offer a
few suggestions. Postal Life Insurance is to be sold like any
commodity. It therefore, needs first class /// salesmanship.

A salesman should be cheerful at an interview even if new
business is hard to get. If the prospect gets the idea from you //// that
business is good, he is more likely to take out a policy. First if the
prospect be inclined towards a particular scheme and if you / are
satisfied that it is the one best suited to his need. You should help him
to makeup his mind on the same matter. On // the other hand, if he is
inclined to favour a scheme that you know is not the best one for him,
you should try to /// show him that in his own interest, he should adopt
the scheme that you would suggest, it is unwise to rush anyone into a
contract which may //// prove to be beyond his means and which he
may have occasion to regret. This will create a bad impression and may
close the door / to further business. If you get a prospect to fill up a
proposal form you should do everything possible to ensure that there 1s
no // delay in getting the matter completed. Over and over again good
business has been lost through delay. If ofien happens that an interview
does not /// result in immediate business, and when that occurs you
must show that you are not disappointed. If you accept the decision you
will at any //// rate leave a good impression behind you, there will be a
possibility of another interview at a later date.

We are sorry to say that / despite our sincere desire to help you in
your laudable cause, we are unable to make any contribution at this
state. You will be surprised // to know that in the premises of our office,
we are already having one full scale management complex under the



management of General Manager and /// two Deputy General
Managers. If we allow you to open your office in the same premises, it
is sure, definitely there will be some problems. ////
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To be good communication, your letter ought to have a tendency
to benefit the reader it should be written distinctly and clearly. Your
words should / be the most expressive that the language affords
provided that they are generally understood. But there is more to it than
that. Good letters are // not merely the written record of information we
desire to reach someone else. We are losing their greatest effectiveness
unless we use them to influence /// people. Very few propositions are
decided by pure logic, but involve the imagination and feelings.

You cannot just pick up an incoming letter and start //// dictating
a reply. Take a look at what you want to express and then think about
how to put it down. Ask vourself what are / your correspondent’s
interests, and write about them. You will be surprised to notice how
few are the questions you receive about your own activities. Think //
what interesting things you could tell if someone pushed the proper
button. When you write a letter you are in competition with many other
writers /// for your correspondent’s attention and interest. This is not a
competition in which the winner is the man who writes most poetically,
or most grammatically, //// or most fluently, or most ornately. It is one
in which the prize goes to the person who can best guide and inform
and to / persuade to some action or belief is another function. To
combine these in friendly language requires the greatest skill and a
warm heart.

All correspondence // will adhere to the simple rules of common
decency, but you can go further. Let your letters have something in
them not common and ordinary. /// Just as small talk is necessary in
social intercourse, so small talk is needed in a letter. It helps to bridge
the gap between thought //// and thought. The most important executive
characteristic of which we are certain is the ability to communicate two
ways — outward and inward. While writing in / such a way as to give
your reader the opportunity to apprehend yvour meaning readily and



precisely, be sure to give him his turn to // express his thoughts so that
you understand them. The letters exchanged between you and a
customer or supplier are nothing more than a conversation between ///
two people talking of their affairs. They should have the grace and
urbanity you would use in a club lounge or ever a coffee table. ////
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Newspapers are one of the most important documents. They can
be said to be the powerhouse of information. Moreover, they offer us
other benefits as / well which helps us in our lives. You become better
informed through newspaper reading. However, newspaper reading is
becoming a dying habit. As the world // is moving towards
digitalization, no one really reads the newspaper. At least not the
present generation. The readership is maintained mostly because of the
older /// generations only.

Newspaper reading is one of the most beneficial habits. It helps
us get acquainted with the current affairs of the world. We get //// to
know about the latest happenings through a reliable source. Newspaper
reading also results in opening doors to new employment opportunities.
Reliable companies post their / ads in the newspaper for business and
employment opportunities so we sce how it 1s a good place to seck jobs.
Moreover, to see that // everything has become very convenient. You
can learn about what is happening in the other part of the world as it is
taking place. People /// do not wait for newspapers anymore, as they
feel 1t only states what they have already been informed about. In
addition, they do not wait //// for the next day to read the newspaper
about current affairs, as they get it instantly thanks to the internet.
People are themselves running out / of the habit of reading itself.
Everything has become so visual now that no one bothers to read
newspapers, books, novels or more. The internet // has made it worse
as now there is a video for everything. People would not mind watching
a five minute video, but will however not /// prefer to read a five minute
long article.

It just shows how we are becoming so inactive and lazy. Everyone
just needs things to be //// served easily. Therefore, we must not let this
become a dying habit as newspapers are very reliable sources of news.
In the absence of these, / there will be hardly anyone left to verify the



data and information we arc being fed. Newspaper reading has
numerous benefits. It makes us aware // of the current affairs and also
makes us well versed. It also kills boredom and enhances our
vocabulary and grammar. You can also seek jobs /// and promotions
through newspapers. You can now get everything on your phones and

computers so people are not into newspaper reading as they were
before. ////



Subject Code : 53 Passage Code : 53 1A
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I am grateful to the sponsors of this meeting for extending this
opportunity to me to share with you my thoughts on some of the basic
problems facing the country / in the present days. At the outset, I would
like to make it very clear that the views that I express today are purely
personal and do not in any // way reflect the policy of the Government.

I would very much like to talk to you on the problem of
unemployment. I have chosen this subject deliberately as is of /// great
relevance to us in the present time? Our future depends on the way we
work out priorities in tackling this issue. Ever since we embarked on
planning a scientific //// and massive scale, we have undertaken many
far reaching measures in the economic, social and educational fields in
the country. In spite of the progress that we have achieved in / different
fields we find that some of the basic issues still remain unsolved. The
growing spectra of unemployment continue stare us in the face and
haunt us, and this grave // 1ssue threatens to set at naught all our sincere
attempts at development. Before Independence we had only one
priority and that was to achieve political freedom.

All other 1ssues were /// relegated to the background. The entire
nation stood as one man under the dynamic leadership of the Father of
the Nation to free the country from its political bondage. It //// was
considered that for realising this objective no price was too great. It was
only due to the sacrifices of millions of our countrymen and women
that we could attain / freedom within a short space of time and that too
through peaceful means. Keeping this in view, I feel reassured that in
spite of the many difficulties that we // encounter, we will be able to
achieve our objectives on the economic, social and other fronts
provided we have the same determination, dedication and unity as were
displayed in winning /// our independence. From the beginning, our
goal of planning was very clear and it was to establish a society free
from want.



The many handicaps that the nation had to //// face soon after
Independence put a very heavy burden on the slender resources of free
India. During the early years of our First Five Year Plan, we had to
concentrate / our efforts on securing some measures of equilibrium by
correcting the imbalances in the economy. It was realised from the
beginning that we had to reach the social and economic // objectives
through more rapid growth of the economy by increasing productivity
of the weaker units and widening opportunities of productive work and
employment to the common man and particularly /// the less privileged
sections of the society.

No doubt, this is a monumental task but yet, it is possible through
the willing and sustained co-operation and participation of the people.
1
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The fiscal year now drawing to a close has been a difficult one by
any standards. It has been a year of crisis and of crisis management. It
has also / been a year of great economic challenges and bold new
initiatives. When the new Government assumed office eight months
ago, we Inherited an economy on the verge of collapse. Inflation //
accelerating rapidly. The balance of payments was in serious trouble.
The foreign exchange reserves were barely enough for two weeks of
imports. Foreign commercial banks had stopped lending /// to India.
Non-Resident Indians were withdrawing their deposits. Shortage of
foreign exchange had forced a massive import squeeze, which had
halted the rapid industrial growth of earlier years and had produced ////
negative growth rates from May 1991 onwards.

Our first and immediate challenge was to arrest the slide and
restore India's credibility both domestically and in the eyes of the
world. To achieve this objective, we had to take immediate measures
to avert a default in international payments and also take steps to restore
macro economic balance in the economy, in // the short run, with a view
to controlling inflation and reducing the balance of payments deficit to
a manageable level. Our medium term objective was to place the
economy back /// on the path of high and sustainable growth. The new
Government took several initiatives in pursuit of these objectives. We
took emergency measures to prevent a default in external payments, ////
which would have been highly disruptive. The previous Government
had already decided to use a part of the gold held by the Reserve Bank
of India to mobilise temporary liquidity / abroad. We did not consider
it prudent to reverse this decision. But we promised to redeem the gold
at the earliest opportunity and we have kept our word. We // began the
process of restoring macro economic balance by seeking to reduce the
fiscal deficit which had grown very large in the previous year. We also
embarked on a medium term /// programme of structural reform,
including new initiatives in trade policy and industrial policy aimed at



improving the efficiency, productivity and international
competitiveness of Indian industry. Our long term objective 1s //// to
evolve a pattern of production which 1s labour intensive and generates
larger employment opportunities in productive higher income jobs and
reduce the disparities in income and wealth between rural / and urban
areas which is very much essential now.

Stabilisation and structural adjustment are never painless or
quick, especially when we are dealing with imbalances and the
structural rigidities which // have built up over several years. It will take
sustained effort, over atleast three years, to bring the economy back to
a path of rapid and sustainable growth. A /// firm commitment to
austerity, the pursuit of excellence and the promotion of efficiency and
productivity for the benefit of the common people has to be an integral
part of this effort. ////
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Ladies and Gentlemen,

I have great pleasure in welcoming you to the 17th annual general
mecting of your Company. The Directors report and accounts for the
year ended 1920 21 / have already been in your hands and with your
kind permission I shall take them as read. The state of economy of our
country is causing serious concern // and even alarm. Inflation has
reached the disquieting figure of more than 17 %. Shortages have
surfaced in vital commodities like coal, cement, fertilisers etc. The
power situation continues /// to be extremely critical, having reached
almost the point of breakdown in many parts of the country. This
serious situation is compounded by an unprecedented drought which is
not only //// putting a serious strain on public finance, but also will
result in a lower output of foodgrains and essential raw materials. If
really serious, practical and somewhat drastic steps are / not taken the
prospects for the coming months appear rather gloomy.

The Government has, amongst some of the steps taken, relied
very heavily on what it terms restricting the money // supply. On this
basis it has sharply increased the interest rate and outlined a policy of
credit curbs. In my humble opinion this medicine is likely to aggravate
the disease. Already /// the country is suffering from the malady of
under production, the growth rate having shown a minus trend in the
first quarter of this year. Because of restrictive and time //// consuming
Government policies and procedures and the stagnation in public
investment, the capital market has been sluggish. The recent hikes in
interest rates and credit curbs, which affect the production / sector also,
will have a still greater restrictive impact on production, which in its
turn will generate more inflationary pressure in the long run.

If really serious and practical // steps are not taken the prospects
for the coming months appear rather gloomy, for inflation is bound to
touch anywhere between 22 and 25 % by the end /// of the current



financial year and due to severe drought, people’s purchasing power
will further diminish to be followed by a severe recession. As |
mentioned in my speech last year //// unless and until there is a joint
effort by the three key wings, namely industry, Government and labour,
the period ahead is going to be rather difficult. I may cite / the case of
Japan and Germany where people, in spite of difference of opinion,
worked together as a team and rebuilt their countries shattered during
the war. The severe droughts // this year may wipe out much of the
stocks of surplus foodgrains we have built up. The increases in imports
and decrease in exports are also creating fresh problems and, ///
therefore, the need to intensify export drives in the face of global
recession. Whoever comes to power and forms the Government at the
Centre, will have to take drastic measures. ////



Subject Code : 53 Passage Code : 53 2B
PASSAGE B

Friends,

I have pleasure in extending to you all a warm and cordial
welcome to the annual general meeting of the Company. The Directors
report and audited statements of account / have already been circulated
to you and these have been in your hands for some time now.

The current year marks a milestone in the career of your
company. For // the first time there is a measure of cheer for you. The
Board of Directors has announced a maiden interim dividend of 5%.
Your wait was, no doubt /// long. It is your patience and confidence
which helped us immensely to cope with our which often appeared
forbidding.

Now happily we have turned the corner. Let us look to //// still
better days ahead.

Mini steel plants throughout the country had a long and / trying
time. There was not enough power to keep going. Mini steel plants have
suffered the maximum due to power shortages it was seldom possible
to operate the plant at // a viable level of capacity. We had a relatively
regular supply of power for two years and we were able to improve our
performance. The result is that the losses, which had aggregated to
almost Rs.60 lacs by April 1977, /// have now been completely wiped
off.

This does not mean that we have entered an era of unending
sunshine. The old problem persists newer ones crop up. Power, or ////
rather lack of it, is a running sore. There is never enough of it. The
shortage in the Northern region is of the tune of 156 million to / 227
million units per month. Indeed power prices is all pervasive. Man and
nature have both combined to turn a bad situation into worse. To begin
with, the // total generating capacity is way behind demand. Then
according to the latest review, the actual generation is less than 80%.



For thermal plants there is neither enough nor right /// type of coal. Year
after year we go on sinking more and more resources into mines but
production remains standstill. Whatever coal i1s brought up, railways
are unable to move. //// The differences between two limbs of public
sector have become rather unseemly. A poor monsoon has reduced the
level of reservoirs. As a result, hydro generation also has climbed
down. / Failure of rains can provide a convenient excuse only for this
year. At the root of the problem, however, lies the human failure poor
maintenance of power plants.

I have // dealt with the power position in some detail because for
a furnace like ours power is a vital, essential raw material. On its regular
and adequate supply hinges our future. /// Unfortunately forecasting
about power supply has now moved into the area of astrology. Hence
all we can do is to wait and watch and hope for the best in future. ////
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Ladies and Gentlemen,

First of all, I would like to thank the Coordinators of the seminar
for inviting me to this function and having given me an opportunity to
express my views about / environmental pollution. There is an
increasing emphasis on protecting environment from pollution in these
days of'advanced technology. Industrial progress, no doubt, is good for
the economy. But, at the same time, // its side effects like air and water
pollution are harmful. Pollution through risky industries may affect the
whole environment. We have examples of the gas leakage evils of two
big cities with us. /// The pressure of increasing pollution has also added
largely to the problem of pollution. Human beings have become more
and more separate from nature. The area covered by forests is being
reduced //// and many plants have vanished forever thereby nature’s
balance 1s affected.

Ganga, which is supposed to be divine river of India now needs
cleaning as its water is polluted and is considered to / be not fit for
either bathing or drinking. Ganga is polluted because a number of big
or small industries have come up on its banks. Industries are not only
polluting water by // letting off their wastes into the river but they are
polluting air by their lead and dangerous wastes. Industries cause air
pollution, water pollution and noise pollution. With all these,
environment suffers. Many /// of the industries in urban areas are
situated in the midst of most populated areas, thereby manhood gets
affected. Air is polluted by big chemical industries.

The pollution problem is not limited //// to a particular country or
region, but is a world problem. The air pollution 1s mainly due to the
expulsion of industrial wastes and discharge of motor vehicle smoke.
Motor industry 1s a / major source of wastes. Besides precarious gases
the industries will also add lead to air. This causes health danger and
the outcome of diseases like cold. The air that an Indian takes // in is



polluted. The growth in industrialization and emissions of motor
vehicles 1s adding smog to the atmosphere. In addition to plant damage
and possible health problems, smoke also causes other severe
problems. ///

Further, it may have to be noted that the present day agricultural
practices have upset the nature’s balance causing major changes in the
nature’s system. Air is polluted by bacteria and inserts. //// Wrong use
of fertilizers and introduction of high yielding varieties have made the
matter still worse. Human waste is another important cause of nature’s
pollution. The particular health dangers of wrong waste disposal / are
soil pollution, water pollution etc. Environment is getting more
polluted by bad public toilet facilities in almost all cities of India. Thus,
problem of pollution is reaching dangerous levels. Rivers have // been
carrying all the town’s wastes and discharges. State’s river is the best
example for this. The major industries that are causing pollution
include cement as well as purchaser goods.

Environment protection has / become necessary for people’s
existence and safe living. A knowledge has to be created among people.
It is to be noted that economic development should not be at the cost of
environment. ////



Subject Code : 54 Passage Code : 54 1B
PASSAGE B

It is unfortunate that the appeal made by honourable the Home
Minister that this Bill should be discussed in a practical manner taking
into consideration the realities that we are facing, the / complicated
nature of the problem that we are facing, has been ignored, There have
been attempts on the part of some of the speakers, who spoke on the
Bill to take up a // partisan attitude, an attitude based more on some of
the principles that were held dear by them rather than in terms of the
realities before us. There is no use ignoring the /// fact that the desire of
our Constitution makers was that within fifteen years since 26th
January, 1950 when the Constitution came into force, India would be
in a position to solve //// the problem of official language in the various
parts of the country. The various points of view that were expressed
then in Parliament would be taken into account by the Government and
/ by the people and serious attempts would be made to see that some
solution could be found, The Bill, that is before us, is really an
admission of our failure to solve the // problem of official language.

It is true that this Bill does give a new life to English as the official
language, and that too for an indefinite period. Why had we to /// do
this when there was a general desire on the part of the Constitution
makers that on the 26th January 1965, Hindi shall be the official
language? It was //// the wish of the Constitution makers that on the
26th January 1965, Hindi should be the official language and that wish
of the Constitution makers has not been / fulfilled because of the fact
that we are not able to make full use of the fifteen years that were
available to us in order to find out an acceptable solution to the //
problem of the official language. During these last 15 years, there has
been a rapid progress of the regional languages including Hindi but
Hindi has also developed more as a regional language than as /// a
language which has spread throughout the length and breadth of the
country and which has been made more acceptable during that period.
We have to find out the reasons why //// it was not possible within the



last parts of the country, where exactly have we failed. What exactly
are the reasons which have been responsible for the failure on the part
both / of the Government and the people? This question is not
something which was ignored by the country. Time and again, this
question had come up for active consideration at the highest level,
Commissions // were appointed to go into the problem. A
Parliamentary Committee was appointed to go into this problem and in
the Innumerable discussions, seminars and discussions, this question
had come before the country. The /// various political parties had
offered their own solutions and had advocated certain steps which
ought to be taken in order to see that language became cementing force
rather than dividing force in our country.////



Subject Code : 54 Passage Code : 54 2A
PASSAGE A

Good Morning Ladies and Gentlemen,

I extend a warm welcome to all of you at this Fifth Annual
General Meeting of your organization. 2004 05 was an unsatisfactory
year for our / organization. Your organization recorded a marginal
increase in its consolidated operating income to Rs.1660 million.
Exports of the organization stood at Rs.814 million. Profit after // Tax
declined Good from 10% to 5% of total income, mainly due to high
marketing and infrastructure expenses incurred in pursuit of the growth
in business that did not happen. Despite the / inadequate acquisition of
new significant customers, the overall financial stability of your
organization continued to remain strong, with zero debt and Rs.158
million of cash and its equivalents //// as reserves.

The Indian economy has been vibrant in general, and the IT
Services industry continues to grow at a healthy rate. Given this
scenario, the lack of growth of your / organization is a matter of
disappointment for all investors of our organization. Despite changes
in the senior management of the organization, we have lacked
successful marketing tactics and motivation in our sales // force.

To restore confidence in our shareholders, employees and
customers, the Board has entrusted me with the role of Managing
Director with effect from June 2005. I have accepted this challenge ///
enthusiastically, and I am committed to provide stable and well directed
leadership for the organization.

As the new Managing Director, I have made it my first order of
business to stabilise the organization //// by interacting with our
employees, encouraging them to share their suggestions and views that
can promote the betterment of the organization. Today, I am getting an
opportunity to interact with you, our shareholders / who are present
here. Shortly, I also intend to travel and meet our valued clients, both
existing and prospective, at home and overseas. By reaching out, I hope



to grasp the current // ground realities and opportunities facing our
business quickly, to enable me to advance your organization
energetically towards its earlier growth performance.

In the meantime, we have already taken some immediate and
appropriate /// steps in the right direction.

Firstly, the Sales and Delivery organizations have been
augmented and restructured. Our largest geographical market, the
United States, is now led by our most experienced and senior sales ////
person. A unified Delivery Organization in Mumbai and Bangalore is
now headed by our most experienced and senior delivery person. |
expect our newly motivated sales and delivery teams to collaborate
closely to / achieve better customer satisfaction, productivity, resource
utilisation and profit margins. To realise better results from a
performance oriented approach, your organization has also increased
performance linked incentives and introduced mentoring programmes
for // our employees. The Company’s stock option scheme is being
reactivated to attract, retain and motivate talented people.

Sccondly, beyond sales force augmentation and motivation, your
Company 1s gradually moving toward becoming more focussed. /// By
concentrating on certain vertical markets, we aim to infuse our service
offerings with visible differentiation, warranting higher margins.
Currently, we have selected three sector areas for focus manufacturing,
retail and travel. ////



Subject Code : 54 Passage Code : 54 2B
PASSAGE B

Mr. Deputy Chairman, I am entirely in sympathy with the purpose
underlying the Resolution moved by my honourable friend. As I see it,
the Resolution seeks to enquire into the causes of / increase in
expenditure and suggest measures for effecting economy. Sir. I do not
think that there can be two opinions on the need for such a probe into
the causes for the increase // in civil expenditure that we are noticing.
Whether the expenditure is justified or not is another matter, but
somechow the country and the House have the wrong impression that
civil expenditure has /// been increasing at a phenomenal rate after the
launching of the Five Year Plans. So, Sir, to set at rest such notions that
these increases are unjustified. At least the Government ought to ////
agree to look into the causes for the increase in expenditure. I agree that
a Commission may not be the most suitable machinery for having such
a probe, a Commission consisting of / Members of Parliament, but it is
immaterial what machinery is set up to investigate into the whole
position. I would go to the extent of saying that Government may think
how best to // enquire into and what machinery would be most suitable
for enquiring into the rise in civil expenditure in recent years.

I do not want to weary the House with facts and figures, but /// let
me point out at the outset that the problem has to be viewed objectively.
Honourable Member said that, having regard to the high ideals set up
by the Father of the Nation, //// the expenditure that is being incurred
by the Government in the name of Five Year Plans is extremely high,
and that we should be guided by the standards set up by Gandhiji. /
There was the other extreme point of view where one Member urged
that because we are engaged in national reconstruction, the whole
administrative machinery is geared to the implementation of the Plans,
so // that there can be no distinction between Plan expenditure and non-
Plan expenditure and so everything 1s justified. This was the opposite
view. We should steer clear of these two extreme views /// and see how
far the rise in expenditure 1s justified by the tempo of developmental



activity, how far it is waste how far it could be eliminated. Sir, this
problem has to be looked //// at from the larger perspective. From the
limited point of view of reducing unnecessary expenditure, 1t 1s
desirable, but there is the larger question and if this is, we as the House
is / aware, engaged in implementing Five Year Plans. During the
Second Plan there has been very large increase in civil expenditure as
pointed out by the 16th Report of the Estimates Committee.

As I // said, this question has larger implications than the
immediate needs of effecting economy in civil expenditure. To me, it
appears that this question is intimately tied up with the question of ///
administrative reforms, we have seen that administrative reforms are
on the anvil, but the nature and extent of these reforms are not yet clear,
and House has had no opportunity to discuss them.////
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